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Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 12'11 Street S. W. 
Washington, D.C. 20554 

RE: Fidelity J\cccss Networks, LLC 
r orm 499 Fi ler ID: 825558 
J\nnual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear M5. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("'CPNI'') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Fidelity Access Networks. 
LLC. 

Please do not hesitate to contact me at 407-260-1011 or !lll!.rk a,csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for ridclity Access Networks, LLC 

cc: I iddity \ cccss Networks, LLC 
file: ridelity Access 'Jctworks, LLC- PUC - FCC 



~ rATE:\H~ T OF POI.I CY r ~ T l~E \ rl\ I F Y I OF 
( l 'STO;\ trm . PROPRIF.TAR\' ~ETWOllK IN F'OR\1 ArJ l ON 

I. ll is I iJdit\ .\1.·ccss 'l..l\\lHK". I I ( · (hc:rc:.iftcr rdcm:d lo as .. I 1c.klit) \ccc.:ss \Jc.:t\\'orks .. ) 
pnltl'~ llllt It• lhL' ( ·p, I llll all\ aCll\ tty llthl'r Lhan penrnllc.:J h) l:l\\. \ll) dtsclosurc.: or 
( P:\ I 111 1 ll hc.:1 pat tics (such as a fti liav.:-.. \ L'ndor:-.. and agents l nn:urs uni~ i I it is 
nc.:cc..,sJf') to Lorn.Juel .a kgttimate l'ius1ncss acti\ it) rc!Jh:d to the services alrcau) 
p10\ iJc<l hv the.: c.:0111p Ill) w the custl1mcr If' the Cumpon) is not requited h) l.m to 
d1-.do'l' tht· ( Pt\ I or if tht: 1ntt:nckd ust: <lot:s not fall '' ithin nnl' cir tht: can c outs. the 
t 'ompa1'\ \\Ill first oht.1in the customer's consent prior to uc;ing Cl'NI 

, I idelll\ \L'1.L'"' ct\\'11rl.-. l'ollnws ind114'tr~ .,unc.Jard practices tn pr1.'\ ent una111hon1cd 
,\Lee~:- t11 < 11'\I by a person other that the subscriber or I i<lcl ity Access ~ctworl-.s. 

I lcmen.·r I 11kllty \cccss i\ct,..,orks ca111101 guaranlcl' tha1 these pracuces ''ill prC\'Clll 
C:\CI)' u11:111th11r11cd .1111..mpt to accc"\s, use. or tlisclo'\e pero;onall)1 idc111ifiahk infc1mwti1111. 
I here Int c· 

\. If :111 w1aulhun1c<l lfr,closur1.· \\erL' l1• occu1. h<lclit~ Access ct\\urb shall 
['I'll\ 1de nnti licatio11 nr 1hc hrcach \\llhin seven (7) days lo 1hc l 111ted "·dales 
\l1. I el :--en ICC r ·l sss· , nnJ the l·cdcral Btlrl'Jll () r I I\\ est igatHll1 (" I· 131"). 

I\ I 1dl'li1' \Lccss i'.L't\\llrb sh.Ill \\ait ~Ill .1dd11io11.1I sc\l'I\ (7) d.l)S frum ih 
1.'n\ c111mcn1 notice prinr 10 11\Hif~ ing the afkctcd custlll11l'rs nf the hreach 

( •. :-..nt\\ ith'>t.1nd111g the rrm isi1111s in subparagraph n ahO\ c. I icklil) \ccc.:'\S 
l\ct\\l1rl..s shall not \.'<lit the additional seven (7) Ja~s lt1 noti l) its customers if 
I rddtt) \cccss \1cl\\Olks dctcnnincs there is an 11111m:Jiatc 1 isk ul rnc.:p.uabll
h.11111 ttl l hi.' Cll'>lt 1111Cl'S 

I>. I 1dd1t\ \cn•ss '\ct works sh,111 111aint1.11n r~·~orc.Js uf disco\ 1.·red breaches ln1 .1 
p~·r hid l I <ll kast t" o C 2 l ) cars. 

1 \II er·n1plo~L·e"\ \\ill h~ t1uinl·d as tn \\hen thL'~ arc~ und ~lrl' not uuth,,ri/cd tu use C'P'JI 
upon cmplo) 111l nt \\ ith the Compan~ and anmmll) thL·rc.1l tcr. 

\ "\p1xili1..tlly. I idclit) .\cccss l\1.·t\\01!. ... shall prohibit its personnel frnm rekasing 
( Pl\11 h.1sc.:d 11po11 " 1.'llsto1111.:r-111itia1ed tdc.:phont: c:ill l''cepl 1111dcr tht: f(1ll<m ing 
th rn.· (~I Ltn.: Ulll\lillll'l's 

I. 

1 WhL'll the 1ntorm;.t11on rcqu1.•st1:d b) tht' customl.'r ts LO h1.• sent tn rhc 
l ll!'>tunwr' ~ adtln.::-.~ of rn.urtl. 01 



'\ \\ hc.:11 I 1dc.:lit' .\c.:c.:c.:s-, Nl'l\\1111\:-. c.:alb the.: cu:-tl1111c1 ·., tch:phll11c.: nunrnc.:r of 
ll'Ulld and tl1M.:u,,c.:, lht· i11t(11111a11{111 \\llh the.: p.11"1\ 111111.ill) idc111itic.:d b~ 
t11stl1ll11.:r \\hen sen IC.:t' \\a' i11i1iall'.d 

I\. l · i1kli1~ \l'<.'l''\\ '.cl\\Orb may \l\C ('P'11 lill the.: roll0\\111)..! pu1p11SC.:'\ 

• I 11 inlli 111 •• rl·ndcr. m.tinta1n. n.·p:11r. hill mJ l·ollc.:t:I li11 ~c1' il<.:'>. 
• I 11 pnlll'l I ll\ propc.:1 I~ right'\: or Ill pr11tc.:L1 ii.. 'illhsc.:1 ihc1 ~ or other car ric.:rs 

IH1111 I 1.tuJuknt .1bu,j\ c.: . or thr unhm t'ul usl 01: or ~uhsc.:ript1t111 111. sul:h 
H'I \ i1..'I.'' 

• I 11 prm iJl'. i11h1.n1nd 1c.:h.·111a1 l\c.:1i11g. rdc.:rral or .tdmmistrall' c.: .... en kc.:!'. lo 
1 lw c.:11s1omcr cluri 11g a cu .. 10111c.:1 i nit wtcJ cal I and \\II h the customc.:r' s 
tnlmmc.:J c.:1111se111. 

• o m,11 kct Jddil111nal 'll' 1c.:1..·s ''' 1.·u,1n11H:r' lh,11 ilrl' \\ ithin the.: sJllll..' 

1..'ah:g1ll ic ... 111' sen IC.:l' to \\hit h till' CllSlllll\CI .th C.:ild~ "'"'LI 1hc.:-.. 
• I 11 m,11-1\ct "l'"' ll'l'S 1111 llll'rl ~ k110\\ n a' tdjurn:t-lo-h.is11.· sc.:1' il·1.·s. a11J 
• I 11 m.11kc1 add·•hm.tl 'en ll'e' to l'Ush>mcr' "ith till tcLcipt l'f int~11mc.:d 

~ll ll Sl'lll \ ia lhl' l SC nf llJ'I Ill 11r 1lJH-Olll ,IS ,1pplk,1hk 

I. l'nnr 111 tllm\11 ~· .11.l"l'." lo t\r,tomtr,· i11dhidualh 11kn1ili.ihk ( P:-..t 10 l·iddit\ :\cctss 
1\ct\\11ds"- fl11nt \C.:llllln:rs or 111Jcpu1d\.nt 1.·ontrat:tors, l'idi:lil~ \t.:t:css '1c.:l\\11rb \\tll 
n:lluirc. in 111d ·1 l\l 'il'ct-tu.ud 1h,11 1nlorn1a111111. 1hcir <.:ntr~ 11110 hllth 1."t1nli<lc.:nli,tlil\' 
.1grcc.:rncnh 1h.1 1.·11,11n tnrnpl1an<.:c "ith I hi' \t,tlcmcnt .rnd sh,tll l1ht:t111 opt-111 Lnnscnt 
lflllll .1 1.'ll'\!111111.·r prior In disclos111g th1.· 111hu111.111on In .1dditH1ll. I 1dd1l\ t\1.:1.:c:-.' 
:-\c.:t\\11rks 1cqu11c.:' .ill ,1u1sidc De.tier:- ,111J \\.!l'lll:- to ad:ncmk-dgl' :111d n·r11I~ that tht•y 
m.1~ 11111) use< P~l ti11 lht purpo"c 1<11 \\h1d1that11tli11m,11ic'lfl h.l'I bct.:n pn1'idcJ . 

5. l· iddit' \n·L·s, "l'l\\1irl..s fl'ljllin:s l':\pr,,s \\tittcn authnn/,t1i11n f11llll the cu,1onh:1 prior 
10 di:-p1.·n,111p ( P'\ I lll nc\\ carrier~. c:-.c.:1.pt .ts other" isc rcq111r1.•d h~ l~I\\ . 

Cl. I ickl11~ \n ls Nt:tw11rl\s doL·s not 111.ulet. sh.in: 01 11lhcr\\ j.,1.· ..,ell CP'11 infonn.1l1nn Lo 

111~ thi1J p.11 l \ 

7. I itklll) \~· l''''' ~kt\\•Hks 111:11111ains a 1cc111J of its U\\ll 111d 11-. .1 1tili,11c.:-.· 'ak' .nd 
nurkl·ting c.11np.1i1:?1ts that list· FiJ1.·lit) \l'l.'l'"' ~l·tworks·s \.U..,lomcr:- ( P'I . I he: rcL111d 
\\tll mdudc ,1 d1.:sc11p1111n ul L",H."h t'.tntpaign. lhc.: 'r..:cilic ( PNI th.tl \\,1:. uscJ 11 thl' 
l.:;11npai!Jn, and \\ h,11 pn1Jucts anJ st·n in·s \\C11: <1ftcr1.>d .1s part ol'th1.· 1...1111p.1ign. 

\ l' rillt 1.11111mcrKcmen1 111' a -..de' 01 111.i1kt·1ing <.:amp.1ig11 th.it llltll/1.'S CP\:I, 
I idclil\ \Ll'l'S' 1't.:l\\Ml-:s es1.1hhsh1.•<; lht• st.llllS or a CllSICllllCr s ( P'\I aprrm.il. 
·1 hi..· tull 1\\ill~· .. cts forth the prn1.>c.:dt1rl' lollll\\l'd hy I 1ddit\ \en'" l't\\ori.., 

• P1 im 111 ·Ill) s11ltc i lat il in ll11 t llsWmc1 appro\';1 I, Fidel i 1) 1\cccss '\l't" mks 
\\ill 110111~ cu,tnmcr' 11t' 1hc11 11gh1In1\!strict the us1.· 111: distlosurc 111. and 
:ic.:cl.':-s tu 1hi.:1r ( Pl\ I 



• I iddity .-\ccess l\.Cl\\Urks "ill use opt in approv:.11 fr1r tln) 11\'>lancc 111 
\\ hi ch l"1lklll) \cccss '\ct\\orks must obtain custon11.:r appnn.il prior 10 
U'.'.i11g. di ... 1.:lo,ing. or pcrrnilling access lo C' Pl\1. 

• \ 1.:usln111c1·s apprmal m disnpprU\:tl n.:nrni11' in cnl:l·111ntil 1hc cuslPlllCr 
H.'\ nJ..cs or limit" such .1ppro\':il n r dr sapprm al 

• Records u!"apprmals arc maintained IC.ir al kasl nnc )Car 
• I iddit) \cce'.'.s lct\\nrJ...., pr\l\idcs individual noti1..·c lo custo1ner'.'I \\l\\:11 

-.olrcitinc• ~rpprm.tl to ll '>C, disclose. or pl·m1il access lo ( P'\ I 
• I he content ol l·iddi t) 1\ccc"" NC(\\.Orks 's C'P\1f nolic:cs c:orn pl) \\llh 

I CC nrk 64 2008 (C) 

X f 1dl'li1' \l"l\.'S' 'cl\\\lrk" has impkmcntcd . 1 .;ys11..·m Ill obtain uppnH'a l .rn<l inl'Mmcd 
l.'\)11SClll lni lll Is LllSl\)fl1crs prior t\l the Us\.' or CP'\ I fur llli.ll h:ting plll poses. I lus 
')"tcm" .1!111"' for thc "l<l l\IS 111 .1 Cll'-lnmcr's CP1'.I app10\HI ll• he dead) L"slablishcd 
prior Ill th1. ll'.'.l' >I ('Pl\ I 

9 I idclit) \c..:c..,. .. '-.\:t\\·11rb Im" J sup1.:n isor) re\ ic" pwccss rcg.ir<ling compli.111c1.· "i1h 
the C Pl\ f ruks for uu1bou11d marketing si 11111t1tms ant! \\ i II rn,1i ntai n eompl i,111cc r1:cor<ls 
liir :it k.1sl n1w \c,1r ~ pctili"·nlly. l"i J l'li ly ,'\cc..:ss \·t\\nrJ...;·, '>. il c;; 1wrsonnd ''ill obtain 
express ,1ppnl\ .1f ol ;111\ proposed l1llthound 111.trJ....:ting 1"\.'l.fllCSl !or Clrstomcr <lppnwaJ or 
the ll\L 111 ( PNI h~ I hl· (i..:ncral Co11n,el nf"FrJclit~ ,\ccc;o;s \.ctworJ..'\. 

IO. f idclrl' , \ en's' ;-..J"·1wu1J..s notrlics l'Ustomers imrncdiatcl) ol all) a<.:ct1u111 changes. 
1m:lud111~· .1ddr..:'s uf" rctord. authcnlica11un. onl1nc account and pns•mord rel ated change'>. 

11. f iJ\.'111\ \c1.·1.·s, "-.et\\orks 111.1) ne~otia1c ,11lem.1t l\'c au1hcntk.i1ion prnccdurc ... lor 
sen 1ecs tlrat I 1Jclll\ \cc\.'!'-'> 'kt\\nrks pnn ides lo h11-;incss t us10111crs th<ll lht\C H 

J..:Jil·uteJ .1cco 111t n.:pn:sen lall\ e unJ a 1:ontract that sp..:ei Ii call~ :iddrcsscs I idcfit~ 
\ru:s-. ~l'l\\1 11J..•.-s pr1111.:ctin11 ol ( l''I 

12. l'idcl i t~ \uxss :'-kt\\n1ks is pn:pan:d l\l pnmdc \\.l"illcn noli1:c \\ ilhlll liv..: business da)S 
l1• lhc I l ' ( · ol a 1y i11sta11t;c \\here the opt-111 rncchani ... ms dn not \\nrk prnpcrl~ tn su1.:h a 
dcgret· th<1t consu111cr .. s 1nahili1 y to opt-in is 111nr..: than :rn annrnal). 



ANNUAL 47 C.F.n . S: 6 .... 2()()9 (c) CPNI CERTIFI CATlO:'I fi'OR 20(6 
l;:A Oocl<cl 06-36 

Dare Filed: January 28, 2016 
Name of Company: Fidel ity Access Networks. LLC 
Form 499 Filer IO: 825558 
Name or Signatory: Larry Duhin 
Tille or Signatory: Vice President 

I, Lurry Dubin, certify lhnl r am an officer of the c(lmpnny nan1cd ubove. and acting as an ugent 
of the company. lhat I have personal knowledge that the company has cstabli-.hed operating 
procedures 1hnL arc.: nckquatc 10 ensure compliance with the Commission's CPNI mies. See tl7 
C.F.R &64.200 I l'I .rnq. 

;-\!lachl!cl to Lhis cc1 tification ic; nn accompanying statement explaining bow the compuny's 
procedures ensure that the com puny is in compliance with the requirements set forth in section 
64.200 I et. st!q ol the Commission's rules. 

The company hu-; not taken any actions (proceedings instituted or petitions Jlled by a company at 
either state coinmissions, the i;ourt system. or at the Commission against <l111u brokers) against 
data brokers i111hc pns1 ycur Tim !-tleps the company has taken to protect CPl\'I i11clt1dc \11xleling 
its CPNI practices t1n<l prnccdurns oncl conduct111g new trnining designed to en.sure compl iance 
with the FCC's mo<l ilic<l CPNI rules. 

customer complaints in the pasl year concerning the 


